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When you visit our Branch Office for pension consultation, we have interpretation service for you in 10 languages
(English, Chinese, Korean, Portuguese, Spanish, Tagalog, Viethamese, Indonesian, Thai and Nepali)

@Operation hours: 9:00 - 17:00, Monday — Friday % Excluding national holidays and from 29 December through 3 January.
@This interpretation service is not available if you just telephone our Branch Office.

@Please note that you may need to wait a while when the service line is busy.

Sa window ng pension office,maaaring kumonsulta at gamitin ang translation service na sampung wika.
Mga suportadong wika: Ingles, Intsik, Koreano, Portuges, Espanyol, Tagalog, Viethamese, Indonesiyo, Thai at Nepali.

@ Oras ng pagtanggap: 9:00 - 17:00 (Lunes — Biyernes),
*Hindi kasama ang public holidays at New Year's holiday (mula Disyembre 29 hanggang ika 3 ng Enero)

@Hindi tumatanggap ng tawag sa pension office para kumonsulta at gamitin ang translation service.

@ Intindihin lamang po na maaari kayong paghintayin kapag busy ang linya ng translation service.
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Tai quay chi nhanh vin phong huu tri, ban c6 thé dugc tu van véi dich vu phién dich bang 10 ngon ngir.

Cac ngdn ngir duogc ho tro: tieng Anh, tieng Trung Quoc, tieng Han Quac, tieng Bo Bao Nha, tieng Tay Ban Nha, tieng Tagalog,
tieng Viét, tieng Indonesia, tieng Thai, tieng Nepal.

@Gio tiép nhan: 9:00 dén 17:00 (tir Thir Hai dén Thir Sau) 3 Ngoai trir ngay 18, ngay I8 cudi nam dau nim méi (ngay 29 thang 12 dén ngay 3 thang 1).

@ Néu ban chi goi dién thoai  cho chi nhanh vin phong huu tri dé yéu ciu tu vén thi khong thé st dung dich vu phién dich.

@ Truong hop dich vu phién dich dang ban, xin vui long théng cam cho chiing t6i vi d& ban phai cho lau.
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Bantuan terjemahan di kantor cabang Japan Pension Service

Kami menyediakan bantuan teriemahan untuk Anda dalam bahasa Inggris, Mandarin, Portugis, Spanyol, Tagalog,
Vietnam, Indonesia, Thai dan Nepal bagi Anda yang mengunjungi kantor cabang kami untuk berkonsultasi mengenai
pensiun.

@Jam kerja: 9:00- 17:00 Senin- Jumat »kecuali hari raya nasional dan 29 December- 3 Januari
@Bantuan terjemahan tidak tersedia jika Anda berkonsultasi melalui telepon

@Harap maklum dan ditunggu bila sambungan kepada penerjemah sedang sibuk
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Ao comparecer no balc&o do Escritério de Pensdes, disponibilizamos o servigo de interpretacdo em 10 idiomas (Inglés,
Chinés, Coreano, Espanhol, Portugués, Filipino, Vietnamita, Indonésio, Tailandés e Nepalés).

@Horario de atendimento: 9:00-17:00 (segunda a sexta-feira)
Exceto feriados e feriado de final e inicio de ano (29 de dezembro a 3 de janeiro)

@O servico de interpretagdo ndo esta disponivel para consultas por telefone no escritério de Pensao.

@Ha a possibilidade de aguardar, caso o servigo de interpretagdo esteja com a linha congestionada. Requisitamos sua compreenséo.

gl lisnnsants 10awn Aiandlinefdsineuuinuney

dl v a L] o al a =3 al a a a
e iLEng ¢+ mndinge, A, nvd, Teming andu  minnden, Ruauy, sulailde, ne,uszmia

@1 liL3N19 + 9.00W.-17.00u.(Fudumiiadudnd)  anuiungasanisuazdungallud (29 fwanew - 3 unsAw)

@diinautuinng  ldflEnnsandsnsnieinadne

@ 10FaudAnenafessalunsdinanlddng

(R/8—)LEE ./ AUTeT )

(RRA »E&/Espariol)

Las Oficinas de Pension Nacional ofrecen el servicio de interpretacion en diez idiomas (Inglés, Chino, Coreano,
Portugués, Espafiol, Tagalo, Vietnamita, Indonesio, Tailandés, Nepali).

@Horario: 9:00 a 17:00 (de lunes a viernes), Excepto los dias festivos nacionales y dias festivos de Afio Nuevo del( 29 de diciembre al
3 de enero).

@EI servicio de interpretacion para las consultas realizadas por teléfono no esta disponible en las oficinas de Pensiéon Nacional.

@Por favor tenga en cuenta que es posible dejar en espera en caso de que la linea del servicio de interpretacion est é congestionada.
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Tumawag lamang sa mga sumusunod sa ibaba para kumonsulta.
(Hindi tumatanggap ng tawag sa pension office para magamit ang translation service.)

@ Mga tanong tungkol sa pagtanggap ng Pensyon 0570-05-1165
+ Kung ang ida-dial na number ay simula sa 050 03-6700-1165

@ Mga tanong sa pag-sali sa Sistema ng Pambansang Pensyon ng Bansang Hapon — 0570-003-004
* Kung ang ida-dial na number ay simula sal' 050 J 03-6630-2525

@ Mga tanong sa pag-sali sa Welfare Annuity Insurance at Health Insurance — 0570-007-123
* Kung ang ida-dial na number ay simula sa 050 03-6837-2913

“May bayad ang tawag.
*Oras ng pagtanggap: 9:00-17:00 (Lunes-Biyernes) Hindi kasama ang public holidays at New Year’s holiday (mula Disyembre 29 hanggang ika 3ng Enero)

Please call the numbers below for pension consultations with interpretation service:
NOTE: Do not call Branch Offices where we have no interpreted telephone lines.

®About receiving pension benefits 0570-05-1165
« If your telephone number starts with 050 please call 03-6700-1165
®About coverage by the National Pension System 0570-003-004
= If your telephone number starts with 050 please call 03-6630-2525

@ About the coverage by the Employees' Pension Insurance and Employees‘ Health Insurance System
0570-007-123
= If your telephone number starts with 050 please calll 03-6837-2913
*These numbers are not free of charge.
*Operation hours: 9:00 - 17:00, Monday — Friday, excluding national holidays and from 29 December through 3 January
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Néu ban muén tur vin qua dién thoai, xin vui 1dng goi s6 dudi day.
(Tai vin phong huu tri khong cung cip dich vu phién dich qua dién thoai.)

@ Thic méc vé viéc nhan lwong huu 0570-05-1165
= Khi goi bang sé dién thoai bt dau bang "050" 03-6700-1165

@ Thic méc vé viéc tham gia Huu tri Quéc gia 0570-003-004
= Khi goi bang sb dién thoai bat d¢au bang "050" 03-6630-2525

@ Thic méc vé viéc tham gia bao hiém huu tri phuc lgi va bao hiém y té ~—  0570-007-123
« Khi goi bang sé dién thoai bt dau bang "050" 03-6837-2913

* Cudc goi sé tén cwéc phi.

% Se cobrara la tarifa telefonica.
% Horario: 9:00 a 17:00 (de lunes a viernes)
Excepto los dias festivos nacionales y dias festivos de Afio Nuevo del( 29 de diciembre al 3 de enero).
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Contacto para consultas en caso de llamadas realizadas por nimeros telefénicos con prefijo "050" — 03-6837-2913
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